Customer Satisfaction

The best judge for determining the effectiveness of your company, and how it meets customer needs, is a regular customer satisfaction survey.  Customer satisfaction is a key to success.  If they feel they have received a good value for the services your company performed, your business should prosper.  Obtaining your customer’s opinions and comments can assist in improving in areas never thought of.

A customer survey will convey important information about the quality of service and areas that need improvement.  It can be left in homes, mailed or faxed.  Some will not return the survey, but the ones that do may be worth your while

Below is a generic survey to obtain a general overview of what your customers really think about your service or business.  Key questions vary with the type of services offered.  Tailor to your needs.  The one below limits choices, is brief and to the point.  Keep the survey simple, and include an addressed envelope (stamped if you prefer) or a fax number to return the survey.

Some comments you may want to follow up on.  A simple thank you card or other incentive (gift certificates) may encourage respondents to return the surveys.  Customers can let you know best on how you can do a better job. 

(On company letterhead)

Dear Customer:

As a progressive company that cares about its customers, we are always looking for ways to improve our quality of services and products offered.  To improve, we need to know what you, the recipient thinks.  We have a small gift for you in appreciation for returning the survey in the enclosed envelope.  Please help us do the best we can and return the survey!

Survey:
Service:



Product Application Effectiveness
Outstanding
Needs Improvement 
Comments:

Did it solve your problem?

Outstanding
Needs Improvement
Comments:

Technician Was:
Professional? 

Outstanding
Needs Improvement
Comments:

Polite?


Outstanding
Needs Improvement
Comments:

Informative?

Outstanding
Needs Improvement
Comments:

Prompt?

Outstanding
Needs Improvement
Comments:

Telephone Personnel

Were:


Outstanding
Needs Improvement
Comments:

Informative?

Outstanding
Needs Improvement 
Comments:

Service Satisfaction
Outstanding
Needs Improvement
Comments:

Suggestions for improvements:  

Please accept the enclosed as appreciation for taking the time to complete our questionnaire, and return it in the enclosed envelope






Sincerely,

